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Network Access Registration for Macintosh Computers at Salve Regina University
Salve Regina University has instituted a network access control system to provide a safe and
secure computing environment for all computers and devices that use the University’s network.
Registration is required for all devices that wish to connect and use these network resources.
The following instructions are provided as a guide to assist students with connecting their
Macintosh computers to the University’s network.
The registration process can be broken down into three basic steps:
1. Connecting your Macintosh computer to the University’s network.
2. Completing any required updates on your Macintosh computer that are necessary to meet the
minimum requirements for access.
3. Completing the registration of your Macintosh computer at the Network Access Control web
site
The minimum requirements for all Macintosh computers that access the University’s network are:
Apple Mac OS X Operating Systems
 10.11 El Capitan
 10.12 Sierra
 10.13 High Sierra
 10.14 Mojave

Anti-Virus Software
 AVG (AVG, a free anti-virus)
 Sophos (a free anti-virus)

Step-by-step process:
I. Connecting to the Network
If you are connecting from a residence hall, the registration process is only for connecting to the
wireless network.
*PLEASE NOTE: The wired (Ethernet) network in the Residence Halls is provided by Cox Business Solutions and doesn’t
require the same network registration that is discussed in these instructions. For issues with wired connections in the
residence halls, please contact the Cox Business Solutions Help Desk at (866-402-0901).

Connect your computer to the wireless network by selecting the Wi-Fi icon on the top right of the
menu bar. Click on “SRU-Community” if you are an active Salve student, faculty, or staff member.
II. Meeting Minimum Requirements
Check for all software updates by selecting the Apple Menu (top left). Then clicking About This
Mac and then Software Updates. If any updates are displayed, please make sure they are
installed before continuing.

Check that anti-virus software is installed and up to date. Once it is up to date, you can move on
to registration, which is Section III in these instructions.
Apple does not come pre-installed with anti-virus. We recommend AVG, a free anti-virus. Follow
these instructions to install:
a. Go to: https://www.avg.com/ Click the Green ‘Download’ button in the center of the
screen.

b. The installer file “avg_mac_security_online.dmg” is then downloaded to your computer. Do
Click the icon to run the dmg file and follow the directions

c. Once the installation is completed, AVG will open automatically and be located in the
top right of the menu bar. Open the AVG menu, and then select Update Now. Let
update run through.

III. Registering Your Macintosh Computer with Salve.
Once your Mac computer meets the minimum requirements for operating system updates, anti-virus
installation and anti-virus definition updates, you can proceed to register your computer to gain full
access to the network.
a. Open your web browser and go to “portal.salve.edu”. You will be redirected to the Network
Access Control Registration page. Click Agree to the Computer and Network Use Policy to
continue.
b. Please read the directions on the Welcome page, then navigate to the “Salve Regina University
Community Members” section, and then select “START” or “Click here to continue”.

c.
On the “User Registration” page, enter your Salve username and password, then
select“Continue”.

d.
The Bradford Dissolvable agent will download. Click on the newly downloaded Bradford
Dissolvable agent.

e.
The Bradford dissolvable agent will launch. Click the Continue button to register your computer
to the Salve Regina Network.

f.
The Bradford Dissolvable Agent will now scan your computer to ensure it meets
SRUCommunity standards. This includes possessing a valid, updated antivirus software like Windows
Defender. Click Finish to complete the registration process.

g.
The browser will now redirect you to the success screen. A progress bar will appear. When it is
complete, the message shown below will instruct you to close and reopen your browser. Click Ok, At
this point, you should be registered to the SRU-Community network and have access to the portal.

Should you have trouble registering to the SRU-Community network through Bradford, please feel
free to contact the SRU Help Desk at 401-341-7777 and a technician will assist you with registering
on the network.

IV. Troubleshooting Registration Issues.
If you followed these instructions step-by-step, you most likely registered your computer successfully in
the Network Access Control system. Occasionally, registration is delayed or does not complete
successfully for a variety of reasons. Here is some additional information on what you can do to possibly
resolve these problems:
· There are times where the registration process can take longer than 20 seconds to complete. If
you finish the registration process, but are unable to navigate to any websites, please take a moment
to restart your Macintosh computer. The additional time, and the requirement to disconnect and
reconnect from the network during the restart process, usually resolves this
problem.
·

If you complete the registration process and you are only able to navigate to web sites off campus,
such as Google or Facebook, then you most likely did not meet a minimum requirement for
registration. In most cases, it’s the anti-virus requirement that causes the failure to gain full access
to the network. Computers that don’t meet minimum requirements are allowed to use the
“Restricted” network, which allows you to connect to off campus web sites – but Salve sites
(MySalve, Portal, Canvas) remain unavailable for use. Please review and follow the anti-virus
install-and-update instructions in this document, and then contact the Help Desk for assistance in
completing registration.

Our office is available to help with problems regarding network registration, technology issues or
questions students may have. We are located in McKillop Library room 008, Monday – Friday 8:30AM
– 4:30PM. We can also be reached at (401)-341-7777 option 2, or by e-mail at Helpdesk@salve.edu.

