
How to Repay Your Loans 
https://studentaid.ed.gov/sa/repay-loans 

Link to complete Loan Exit Interview: 

https://studentaid.gov/app/counselingInstructions.action?counselingType=exit 

Repaying Your Loans 

Follow the link below to understand how you repay your federal loans and answer any questions you may 

have along the way. The PDF includes a checklist to help you stay on track and not miss a beat. This includes 

types of repayment plans available during your repayment. 

 https://studentaid.ed.gov/sa/sites/default/files/repaying-your-loans.pdf  

View Full Loan History:  https://nslds.ed.gov/npas/index.htm 
   *Your log in information is your FSA ID and Password 

How to Make a Payment 

Your loan servicer handles all billing regarding your Federal student loans.  

You will need to make payments directly to your servicer. Each servicer has its own payment process and can 

work with you if you need help making payments. Below is the contact information for each servicer and how 

to identify your servicer. 

The loan servicer and contact information for your loans is indicated on the nslds 

website listed above when you log in. 

 
Other ways to Identify Your Servicer 

 
The following are loan servicers for loans that the U.S Department of Education (ED) owns. To find out who 
your loan servicer is, call the Federal Student Aid Information Center (FSAIC) at 1-800-433-3243. 
 

Loan Servicer Contact 

CornerStone  1-800-663-1662 

FedLoan Servicing (PHEAA) 1-800-699-2908 

Granite State – GSMR 1-888-556-0022 

Great Lakes Educational Loan Services, Inc. 1-800-236-4300 

HESC/Edfinancial  1-855-337-6884 

MOHELA  1-888-866-4352 

Navient 1-800-722-1300 

Nelnet 1-888-486-4722 

OSLA Servicing 1-866-264-9762 

https://studentaid.gov/app/counselingInstructions.action?counselingType=exit
https://studentaid.ed.gov/sa/sites/default/files/repaying-your-loans.pdf
https://nslds.ed.gov/npas/index.htm
https://studentaid.ed.gov/sa/taxonomy/term/115?width=300px&height=auto&className=glossaryterm&closeButton=true
https://studentaid.gov/taxonomy/term/153?width=300px&height=auto&className=glossaryterm&closeButton=true
https://www.mycornerstoneloan.org/
https://myfedloan.org/
https://gsmr.org/
https://www.mygreatlakes.org/
https://edfinancial.com/
https://www.mohela.com/
https://navient.com/loan-customers
https://www.nelnet.com/
https://public.osla.org/


How to Repay Your Loans 
https://studentaid.ed.gov/sa/repay-loans 

Loan Servicer Contact 

ECSI 1-866-313-3797 

 

 

 

 

 

Student Loan Forgiveness, Cancellation, and Discharge 

Some circumstances may result in you no longer having to repay your federal student loans. For instance, 

some or your entire loan could be forgiven in exchange for you performing 

certain types of service such as teaching or public service. Or the obligation 

to make further payments on your loan might be discharged based on specific 

factors such as your school closing or your becoming totally and permanently 

disabled. Take a look at all the 

possibilities: https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation 
 

For More Information on Perkins/Nursing Loan 

Please contact University Accounting Services (UAS) they can be reached at 800-999-6227. 
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